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Why Customers Choose SFI Electronics

General

e Multiple regional SFI offices offering comprehensive security solutions, service
and technical support.

e Named one of the 40 largest US security systems integrators by Security
Distributing and Marketing magazine (based on revenues).

e Established reputation for competence in all areas—technical, service, financial
and administrative.

e Solid financial reputation with the highest Dun & Bradstreet credit rating.
e Continuity of ownership and management since 1977.

e High single-project and aggregate bonding limits for payment and performance
bonds.

e High insurance limits which meet or exceed customer requirements (liability /
workers compensation / vehicle).

e Flexibility to perform projects of all sizes—small to very large.

e No pending or past judgments, claims, arbitration proceedings or lawsuits
relating to projects or failure to complete work awarded.

e Meets all state licensing and employee registration requirements (NC, SC, VA,
GA, FL, and TN).

Field Service & Support

e SFI services what it sells.

SFI gives field service the highest priority in our daily operations.

SFI understands the urgency of our customers’ service requirements.

SFI's success is built on its reputation for customer service and support.

SFI will not install equipment and systems if we cannot service or honor
warranties on a timely basis.
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Technical

Experienced employees—many with 15 to 25 years of service—who provide a
solid foundation for our company in engineering, project management, service
and installation.

Dedication to continuing employee education, training and development to
insure that SFI provides state-of-the-art security solutions to our customers.

Long-standing partnerships with many reputable manufacturers and suppliers of
security equipment (some extending over 25 years).

All security systems sold and installed by SFI are non-proprietary and can be
supported by other systems integrators.

Subcontractors are not used to install security equipment sold by SFI. Subs
used only for high-voltage electrical and specialty work, such as gates.

SFI Affiliations

e Security Forces, Inc.—SFI's parent company established in 1949—is one of the

largest privately owned security officer companies in the US.

SFl is a member of SecurityNet, a group of leading independent security
systems integrators that offer customers in the US and abroad a single source
for local and global support.

Safety Act Designation

In 2007 after reviewing and evaluating SFI Electronics' Security System
Integration Services, the Department of Homeland Security designated SFl's
Integration Services as Qualified Anti-terrorism Technology and issued a
Designation for the Technology to SFI Electronics under the SAFETY Act.
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